
My name is Connie Gilliland, and I live on Forest Lakes Rd., with my husband Greg. We 
have 2 grown children and 3 grandchildren which are under the age of 4. Greg works 
full-time and I help out by watching over our grandchildren several days a week while 
their parents work outside of the home.  

My work experience has included many types of employment starting at age 12.  I have 
been a cashier, receptionist, secretary, nanny, bank teller, telephone banker and have 
worn many other hats. The position I held the longest was 9 years with an insurance 
company, as an Administrative Assistant. This position was the one where my attention 
to detail really shined. While I did many things in this position, my main focus was on 
processing applications and making sure that the underwriters had everything they 
needed. We would receive a report each Monday with a list of things that the 
underwriters were waiting on. In the 26 years that my manager had with the company, 
he had never before had any reports that did not include things that were missed. After 
a few months of my being in that position, he never received another report showing 
anything missed during processing. Recently, I have spent many hours working to stop 
the excessive yearly increases in our sewer rates. This has included much research, 
starting a petition, bringing that petition before the Shelby County Commission, meeting 
with the prospective mayoral candidates, and speaking with some of our 
representatives. In addition, I have followed up with those in power to help keep this 
issue in the forefront. Now that the Mayor of Chelsea has met with the owner(s) of 
DOWR and they have agreed to not raise the rates this year, I will continue to follow up 
with our representatives to work toward all sewer companies having the oversight of the 
PSC.  

We moved to Forest Lakes in 2013. In 2015, both of us became very frustrated with the 

way the HOA was handled because we needed some understanding during a season in 

our life, and we could not contact the board. We could only contact the management 

company and we did not receive help from them, only discouragement. Thankfully, 

when we were finally able to meet with the board, they were understanding and helpful. 

The problem was that we went through several months of huge stress because of not 

being able to contact the board. 

At this point I decided to help where I could. I made a list of helpful sites, printed them 

off and delivered them to over 100 homes in the neighborhood. I  looked for landscaping 

company's, reached out to them, and forwarded their information to the Forest Lakes 

HOA Board of Directors. This lead me to work on the Common Areas Committee. I also 

looked into companies that managed other HOA's, and forwarded that information to the 

BOD. After realizing that the ARC guidelines needed some updating, I also started 

working on the ARC committee.  

Now I am ready to become more involved by actually being on the Forest Lakes of 

Chelsea Board of Directors. My attention to detail can be very helpful. It is my hope that 

the HOA can and will update the C&R's and also get the ARC guidelines in line with 

them. This would be time consuming, but is the type of thing I like to work on. In 

addition, I would be happy to work on the everyday items such as replying to emails, 

making calls, and processing statements when needed.  


